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Introduction 
 
This guide will help when you are out and about and need to use a bus, train 
or taxi. It explains some of the things that you need to know to travel safely by 
yourself. It also has lots of information about the concessions available to 
disabled travellers. 
 
Many people with learning disabilities feel that they have less freedom than 
others because they are usually in the care of another person. Many want the 
sense of freedom they get from being able to travel by themselves. 
 
The City of Edinburgh Council wants to make people more confident about 
travelling independently. For some people this means travelling alone on the 
bus or with a companion, for others it may mean travelling in a taxi or train 
without a companion.  

This guide will give you basic tips for travel and give you lots of information 
about how to travel independently. 
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Travel Tips 

Some things to ask yourself before starting your 
journey 
 
 

1. Who will I contact if there is an emergency? 
 
2. How do I normally travel by bus / train / taxi? 
 
3. What route/ bus number do I normally take? 
 
4. Where will I get the bus / train / taxi? 
 
5. What time will I need to leave home at? 
 
6. How long will it take me to walk to my stop? 
 
7. What time will the bus / train / taxi arrive at? 
 
8. When will I arrive at the place I am going to? 
 
9. How much is the ticket for this journey? 
 
10. How will I get home? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 3

Basic travel rules 
 
There are basic travel rules that everyone should follow. These are even 
more important if you are going to travel 
on your own. 
 
Before you go out always tell someone: 

• Where you are going. 

• How you are getting there and back. 

• What time you will be back.  

• Who you’re going with. 
 

When you’re out and about: 

• Remember not to wear lots of valuables and keep your mobile phone 
and wallet or purse out of sight. 

• Be aware of what is happening around you.  

• Don’t use short cuts that go across waste ground or through dark alleys. 
 

Keeping your money safe 

• Don’t carry more money than you need. 

• Keep your money in a purse or wallet.  

• Keep your purse or wallet in a safe place and out of sight. 
 

Things you should take with you: 

• Keys, but keep them in a safe place. 

• Money - Take some change so you can make a phone call or pay for a 
bus fare. 

• Your bus pass, taxi card or rail card, if you have one. 

• Identification - Keep it separate from your bus pass. 

• Mobile Phone - Make sure it’s charged up and has enough credit to 
make a phone call, keep it out of sight when you are not using it. 

• Phone Numbers - Make sure you have a list of useful phone numbers 
with you, or stored on your mobile phone. These might be your family, 
friends, carer, day centre or work. 

• Medical Information - If you have a medical condition like diabetes or 
epilepsy, make sure you are wearing a medical tag with your information 
on it. This lets people know if you need help. 
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Things to look out for when crossing roads: 

• Look both ways and make sure there’s no 
traffic coming before you cross the road. 

• Look out for emergency vehicles with blue 
flashing lights and sirens. 

• If you see an emergency vehicle coming or 
hear a siren, do not cross the road. They can 
go very fast and may not be able to stop. 

• Cyclists. Remember that you may not hear 
them coming. 

• Bus Lanes. Buses may be moving faster than the rest of the traffic. 
 

Be Seen 

• You can make it easier for drivers to see you by wearing the right 
clothes. You should wear or carry something that is bright. 

• At night, drivers can see you better if you wear something reflective 
(clothes that shine brightly when car headlights are pointed at them). 

 

Never get into a car with a stranger 

• Never get in a car with someone you don’t know, unless you’ve booked a 
taxi. 

• If someone tries to touch you, shout as loud as you can and keep 
shouting. Tell the people around you what is happening. 

• If someone tries to touch you when you’re on a bus, tell the driver. 
 

Who can help? 

If you need help while you’re out, it’s best to talk to someone in uniform. 
People in uniform are usually trained to help. People in uniform who can help 
include: a police officer, a bus driver and a traffic attendant. If you can’t find 
someone in uniform go into a shop or library and ask the staff there to help 
you. 
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Taxis 
 
All taxis should have licence plates shown. These will be on the front, back 
and side of the taxi. 
 
Never use a taxi that does not have a licence plate. A licensed taxi driver 
must have an identification badge showing their photograph and badge 
number. 
 
Taxis use taxi meters to work out the fare. You should not be charged more 
than is shown on the taxi meter. 
 
When you book a taxi, tell them what time you want the taxi and say where 
you are and where you want to go and ask how much the fare will be. 
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Saving Money on Travel 

Buses 
 

 

 

 

 

 

 

 

Bus pass for people aged 60+ or those with a disability 

The National Entitlement Card allows people aged 60+ and people with a 
disability to travel for free on local or Scottish long distance buses. 
 

National Entitlement Card for disabled people 

If you're a resident in Scotland, aged 5 or over and meet one of the following 
criteria, you're entitled to free bus travel with the National Entitlement Card:  

• You receive the Disability Living Allowance under the higher rate of 
mobility or higher/middle rate of care.  

• You receive Attendance Allowance.  

• You live in a care or residential home or hospital.  

• You are a Blue Badge holder. 

• You are profoundly or severely deaf.  

• You are blind or have a visual impairment.  

• You have been told not to drive based on medical grounds.  

• You have a mental illness, learning difficulty or personality disorder that 
is recognised under the Mental Health (Care and Treatment) (Scotland) 
Act 2003 and has lasted for more than a year.  

• You have a terminal illness.  

• You have a progressive degenerative condition.  

• You have lost one or more limbs.  

• You are an injured veteran with mobility problems.  
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If you need someone to help you use public 
transport, your National Entitlement Card will let 
them travel for free too if: 

• You receive the higher or middle rate of the 
care component of Disability Living 
Allowance 

• You receive Attendance Allowance  

• You are registered blind  
 
 

If you have this symbol on your card, you can have a companion travel 
with you, on the same journey, for free. Your companion can only 
travel for free when they are with you. You don’t have to travel with a 
companion but you can if you want to. 

 
 
Apply for a card 

You will need a letter showing you are eligible. If you require a copy of your 
DLA letter, please call the Disability Benefits Helpline on 0845 712 3456. 
 
Applying for your National Entitlement card is easy. Just complete an 
application form that you can pick up from a library or call the  
City of Edinburgh Council on 0131 200 2351 to ask them to send you one.  
 
For more information email: one-edinburgh@edinburgh.gov.uk  
or call 0131 200 2351. 
 
You can also go the National Entitlement Card website: 

www.entitlementcard.org.uk/ 
 
 
Using your card  

When you get on the bus you'll notice an electronic ticket machine. Place 
your card on the machine with your photograph facing up and tell the driver 
your stop. The driver will help if you need assistance.  
 
Remember you can only use your most recently issued National Entitlement 
Card on the bus. Any other cards will not work and you will not be allowed 
free bus travel.  
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Taxis 
 
If you have a disability that means you 
can't use ordinary buses, or can only 
use buses with assistance, a 
Taxicard could help you to get around 
by making taxi journeys cheaper.  
 
To qualify, you need to live in 
Edinburgh and have a permanent 
disability and be older than two years 
old. 
 
 

Travelling in a taxi with a Taxicard 

Your Taxicard lasts for three years and lets you make make104 trips each 
year (one return journey a week). You need to either book a taxi or ask at a 
rank for a Taxicard booking - you cannot just hail a taxi in the street. 
 
 

When and where the Taxicard can be used  

You can use your Taxicard whenever you like and for whatever reason, for 
example: a trip to the shops, visiting friends or going to classes. You can use 
it day and night, seven days a week, 365 days a year. It’s best to keep a note 
of the number of trips you have made. Remember, you are only allowed 104 
trips per year.  
 
 

Train travel with Taxicard! 

Thanks to a deal with ScotRail, you can also use your Taxicard to travel on 
trains in the Lothian area, for free!  
 
 

How can I apply?  

To apply for a Taxicard: 

To get an application form, call 0800 23 23 23 (freephone) 

Email: travelconcessions@edinburgh.gov.uk 

Or write to: Travel Concessions, FREEPOST EH242, Edinburgh, EH1 0AH. 
(No stamp needed). Please mark the envelope Private and Confidential. 
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Trains 
 
If you have a disability that makes 
travelling by train difficult you might qualify 
for the Disabled Persons Railcard. 
 
The Disabled Persons Railcard allows you 
to get 1/3 off most rail fares throughout 
Great Britain. If you're travelling with an 
adult companion they also can get 1/3 off 
their rail fare - so you can save money for 
your friends too. That means you get £20 
off a £60 fare! 
 
How much is it? 

£20 for a one-year Railcard, £54 for a three-year Railcard. 
 

 

Who can get a Railcard? 

You need to give proof that you are eligible for a Railcard.  
 
You qualify for a Disabled Persons Railcard if: 

• Are registered as having a visual impairment 

• Are registered as deaf or use a hearing aid 

• Have epilepsy and have repeated attacks even though you receive drug 
treatment; or are currently prohibited from driving because of your 
epilepsy 

• Receive Attendance Allowance 

• Receive Disability Living Allowance at either: the higher rate or lower rate 
for getting around (mobility); or the higher or middle rate for help with 
personal care 

• Receive Severe Disablement Allowance 

• Receive War Pensioner's Mobility Supplement 

• Receive War or Service Disablement Pension for 80% or more disability 

• Are buying or leasing a vehicle through the Motability scheme 
 

 

 

 



 10

To apply for a Railcard online, set up an account here: 

www.disabledpersons-railcard.co.uk/ 
 
PLEASE NOTE: If you renewed your Disabled Persons Railcard  
before 18 May 2014 you will need to set up a new account and register your 
Railcard to renew online. 
 
You can download an application form from here: 

http://www.disabledpersons-railcard.co.uk/what-is-a-disabled-persons-
railcard/information-downloads 
 
Send your completed form, together with payment (please make cheques and 
postal orders payable to "Disabled Persons Railcard") and the required proof 
of disability to: 
 
DISABLED PERSONS RAILCARD 
PO BOX 6613 
ARBROATH 
DD11 9AN 

Please allow 10 working days for your Railcard to arrive. 
 

Other Discretionary Rail Discounts:  

Wheelchair users and those who are visually impaired, and do not have a 
Railcard, are eligible for discounts of up to 34% on single journeys and 50% 
on return journeys. These discounts can also apply to travel companions 
such as carers. Season tickets can also be given at a discounted rate to the 
visually impaired. You may be required to provide proof of your disability such 
as a CV1/BP1/BD8 form or documents from your GP or Social Worker.  
 
For further information email disability@atoc.org.uk or call 0345 605 0525. 
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Cars 
 
The Blue Badge Scheme 

The Blue Badge scheme allows drivers of 
passengers with severe mobility problems 
to park close to where they need to go, so 
they can have access to local services.  
 
If you have a Blue Badge but do not have a car, other people may use their 
own cars to drive you around. It is against the law to misuse the badge.  
 
Using a Blue Badge 

In Scotland, Blue Badge holders may usually park: 

• on single or double yellow lines, unless there is a ban on loading or 
unloading   

• at 'on-street' parking meters and pay-and-display machines for free and 
for as long as they need to; and  

• in disabled parking bays  
 
For more information, please contact: 

Blue Badge Team, Transport Scotland, Scottish Government,  
2D-North Victoria Quay, Edinburgh EH6 6QQ 
Tel: 0131 469 3891 
Email: bluebadge@transportscotland.gsi.gov.uk 
Website: www.bluebadgescotland.org/ 
 
To request an application form to apply for a Blue Badge for the first time call 
The City of Edinburgh Council on 0800 23 23 23 or 0131 529 3080. 
 
Blue Badge Scotland Enquiry Line: 0844 463 0214 
Email: bluebadge@northgate-is.com 

You need to pay a fee of £20 for new or renewed badges and £10 for 
replacing a lost, stolen or damaged badge.   

You can apply by post by attaching a cheque or postal order to your 
application form, or you can pay by cash, debit or credit card in person by 
going along to the main reception of the City Chambers in the High Street, 
Edinburgh. Please do not send cash with a postal application.  
You will also need to provide two passport sized photographs of yourself. 
 
For more information on concessionary travel, or help to apply, contact FAIR 
on 0131 662 1962. 
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HcL Dial-a-Ride & Dial-a-Bus services  
 
HcL is a charitable company that was set up in 1982 as Handicabs (Lothian) 
to provide accessible transport for people in Edinburgh and the Lothians. 
 
Dial-a-Ride 

A door through door transport service for people with limited mobility who are 
unable to use ordinary buses. In some circumstances they can provide 
transport for people who have limited access to public and/or private 
transport. 

The vehicles are specially adapted to carry combinations of wheelchair users 
and other passengers safely and comfortably. The driver will also provide 
assistance when required. 
  
Cost: £3.75 for the first mile plus 25p per mile up to 10 miles, and plus 50p 
per mile over 10 miles. A return trip costs twice that of the outward one. 
 

Dial-a-Bus 

Dial-a-Bus provides transport from home to local shopping centres for people 
who cannot manage by ordinary bus. The Service operates at least once a 
week from most areas in Edinburgh and the Lothians. 
  
Monday to Friday between 9.00am and 5.00pm. Cost: £1.25 each way. 

 

To find out more, contact: 

58 Canaan Lane, Edinburgh EH10 4SG 

Dial-a-Ride - 0131 447 9949 
Dial-a-Bus - 0131 447 1718 

 
You can also use the contact form on the website. 
 
Website: www.hcltransport.org.uk 
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Trams 
 
If you hold a Scottish National Entitlement Card issued by the City of 
Edinburgh Council, you can travel for free on Edinburgh trams.  
 
Please note, Scottish National Entitlement Cards that do not have City 
of Edinburgh Council as the issuing Local Authority are NOT valid on 
tram services. 
 

If you have this symbol on your card, you can have a companion travel 
with you, on the same journey, for free. Your companion can only 
travel for free when they are with you. You don’t have to travel with a 
companion but you can if you want to. 

 
To find out more, contact the dedicated Ridacard Helpline: 
Tel: 0131 475 0655 (8.30am to 5pm, Monday to Friday) 
Email: contact form on website 
Website: http://edinburghtrams.com/ 
 
 
 

Other Travel Information 
 
Information about all kinds of accessible travel in and around Scotland and 
beyond can be found on the Transport Scotland website: 
 
www.transportscotland.gov.uk 
 
They include information on accessible travel by road, rail, water and air. 
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